SECRETARY’'S RECORD, PUBLIC SERVICE COMMISSION

BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of the Nebraska ) Application No. C-5069/PI-226
Public Service Commission, on )
its own motion, to implement ) ORDER APPROVING APPLICATION
LB 641 [2019]. )

)

Entered: January 25, 2022
BY THE COMMISSION:
OPINTION A ND FINDTINGS

On May 29, 2019, the Governor signed Legislative Bill 641 [2019]
into law (“LB 641”). On August 6, 2019, the Nebraska Public Service
Commission (“Commission”) opened this proceeding as the vehicle to
implement the provisions of LB 641. This law requires the Commission
to award a grant annually to a 211 Information and Referral Network
which submits an application and meets the requirements set forth
in statute. The amount of each grant shall be three hundred thousand
dollars ($300,000.00). LB 641 provided for a two-year funding source
for this grant program.! On April 26, 2021 the governor signed
Legislative Bill 384 [2021] into law, creating additional funding
for the 2021-2022 grant cycle and annually thereafter.?

According to LB 641, in order to be eligible for the grant, the
211 Information and Referral Network applicant shall:

1. Update the information and referral services on the network
at least annually;

2. Geographically index the services to provide information on
a county-by-county basis; and

3. Be accredited as meeting the standards for service delivery
and quality by the Alliance of Information and Referral
Systems or a similar organization.

! Section 6 of LB 641 stated that it was the intent of the Legislature to
fund the grants to be awarded with the Nebraska Health Care Cash Fund for
FY2019-20 and FY2020-21.

2 Neb. Rev. Stat. 86-324(4) states “(4) Transfers may be made form earnings
of the Nebraska Telecommunications Universal Service Fund to the 211 Cash
Fund at the direction of the Legislature. The State Treasurer shall
annually transfer three hundred thousand dollars on July 1 beginning in
2021 from the earnings on the Nebraska Telecommunications Universal Service
Fund to the 211 Cash Fund.”
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The Commission established a grant window which closed on
January 11, 2022. The Commission received one application on January
10, 2022 which was submitted by United Way of the Midlands.

In its application, United Way of the Midlands provided it meets
the criteria of LB 641. It provided evidence that it is accredited
by the Alliance of Information and Referral Systems, effective
January 2018 to January 2023. Applicant further stated that it would
be the practice of the Information and Referral Services (211) to
maintain a comprehensive file of agencies and programs whose services
are directed toward the solution of human service problems. The
following information may be included:

1. Agencies which have demonstrated provision of services for a
period of not less than six months.

2. Non-profit agencies or for-profit agencies that provide
community services/human services on a sliding scale fees or
accept Medicare/Medicaid payments.

3. For-profit agencies that offer services not readily available
in the non-profit sector.

4. Organizations e.g., such as churches and social clubs that
offer a community service, not limited to membership only.
5. Advocacy groups, self-help and mutual support groups and help

lines with expertise in specific fields.

6. Information and referral lines in local communities.

7. Government agencies providing heal, education, social
service, recreation, legal or consumer protection services.

8. Transportation services for seniors, disabled or special
needs callers.

9. Private companies that provide a community service either
free or using a sliding fee scale.

10. Offices of elected representatives at the state and
federal levels.

11. 1-800 1lines that provide information or services
accessible by Nebraska or Iowa residents.

12. School districts but not individual schools unless they
provide a unique service open to the public.

13. Government offices and law enforcement agencies.

14. Information on service providers as required by contracts
between individual 211 enters and other entities.

15. Professional organizations e.g., AMA, ABA, who provide

information and referrals to local practitioners.
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For a number of reasons, Applicant stated, the resource database
would not include entities that do not offer programs related to the
health and human service field; private recreational clubs or
organizations; agencies that provide services that are not in accord
with commonly accepted professional practices and standards.

Upon review of the application, the Commission is of the opinion
and finds the application filed by United Way of the Midlands meets
the criteria of LB 641 and that adopted by the Commission.
Accordingly, we find the application should be approved subject to
the terms and conditions adopted herein.

Conditions of Grant Funding:

The Commission finds that United Way of the Midlands must meet
the conditions set forth herein. The grant support shall be used to
establish and maintain a web site which includes links to providers
of health and human services, the name, address, and telephone number
of any organization listed on the web site, a description of the
type of services provided by the organization listed on the web
site, and other information to educate the public about the health
and human services available on a geographic basis. The grant shall
also be used to provide access to the network twenty-four hours per
day, seven days per week, through telephone access and web site
access.

Pursuant to LB 641, United Way of the Midlands must update the
information and referral services on the network at least annually.
It must also geographically index the services to provide information
on a county-by-county basis. United Way of the Midlands must maintain
its accreditation as meeting the standards for service delivery and
quality Dby the Alliance of Information and Referral Systems.
Finally, United Way of the Midlands shall file a report with the
Commission no later than September 1, 2022. The report should
include the following information:

a. Number of Calls, Texts, and Referrals provided in the
previous year, indexed by geography

b. Itemized accounting of how the grant monies were used

. Analysis and Description of relevant trends

d. List and Description of outside entities/partners that
were utilized in providing the Network

e. Description of updates made to the Network over the
preceding year

Q
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f. Summary of outreach efforts made over the preceding year
g. Summary of feedback regarding customer satisfaction and
quality assurance

The Commission reserves the right to impose additional
conditions as it deems necessary and proper in the administration
of its responsibilities pursuant to LB 641.

ORDER
IT IS THEREFORE ORDERED by the Nebraska Public Service
Commission that the grant award for this year be and it is hereby
awarded to United Way of the Midlands in the amount of three hundred
thousand dollars ($300,000.00).
IT IS FURTHER ORDERED that United Way of the Midlands must
maintain compliance with all the terms and conditions set forth

herein.

ENTERED AND MADE EFFECTIVE at Lincoln, Nebraska this 25th day
of January 2022.

NEBRASKA PUBLIC SERVICE COMMISSTION

COMMISSIONERS CONCURRING: W
Chair

xecutive Director

ATTEST:




